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C360/SAI360 Policy Search 
RESPONSIBLE DEPARTMENT Compliance - Policy & Regulatory Operations (PRO) 

DATE CREATED March 6, 2025 

PROCESS DETAILS 
SYSTEM REQUIREMENTS Google Chrome, Microsoft Edge 

OBJECTIVE To instruct users how to search for Policies in C360/SAI360 
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STEPS EXAMPLE /KEY POINTS 

ACCESSING POLICY SEARCH 

1. Navigate to 
providerservices.iehp.org 

a. Hover your cursor over 
the resources tab. 

b. When the dropdown 
populates, select 
“Provider Manuals & 
Training” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

https://www.providerservices.iehp.org/
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c. Under Resources, click 
on “Manuals and 
Regulatory Training” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

d. Scroll to the “Manuals & 
Training” header area of 
the page and click the 
“click here” button to 
open SAI360/C360.  
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 METHODS OF SEARCHING - KEY WORD SEARCH 
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STEPS EXAMPLE /KEY POINTS 

METHODS OF SEARCHING - KEY WORD SEARCH 

1. The user is now able to 
search by: 
a. Line of business 

(LOB). 
b. Exact policy 

number, they may 
search utilizing that 
in the “keyword” 
box (ex. MC_20A) 

c. Exact policy title.  
d. If the title is not 

known, users must 
enclose the words 
or phrase they want 
to look up inside 
quotation marks.  

 
 
 
 
 

e. View results. 
 

f. Users may click the 
PDF icon view the 
policy. 
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METHODS OF SEARCHING – ADVANCED SEARCH OPTION  

2. C360/SAI360 offers an 
advanced search option 
for users when 
searching for keywords 
or phrases from a 
specific manual or 
section.  Here’s how: 
a. Enter the keyword 

or phrase you wish 
to look up. 

 
 
 

b. Click on the down 
arrows for Advanced 
Search Options. 

 
 
 
 

c. Click on the ellipses 
(…)  to display all 
available manuals 
and corresponding 
sections.   
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d. Click the manual or 
section where you 
wish to search. 

 
 
 
 
 
 

e. Click on Search.  All 
policies from the 
selection manual or 
search that contain 
the keyword or 
phrase will be listed 
under Search 
Results. 

f. Users may click on 
the PDF icon to view 
the policy. 
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METHODS OF SEARCHING – PROVIDER MANUAL CATALOG SEARCH 

If a user knows the line of 
business (LOB) & section where 
the policy lies, they may utilize 
the catalog search by section & 
LOB. 

a. The “catalogs” 
available to search are 
on the furthest left 
side of SAI360 under 
the Policy Manager 
folder icon. 

b. Each Line of Business 
(Medi-Cal, IEHP 
Covered, IEHP 
DualChoice, EDI) has a 
green notebook 
symbol that houses all 
the applicable LOB 
policies, separated by 
sections. To access a 
specific LOB, users will 
click the carrot  
symbol to display 
policies for their 
chosen LOB. 

c. Once a LOB is selected 
and a catalog opened, 
users can search by 
Policy Section by 
selecting one. All 
policies related to that 
section will display. 

 
 

END OF PROCESS 
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DATE REVISED BY REVISION/UPDATE NOTES 

3/06/25  i10645  Initial job aid created 

5/28/25  i10645  Revisions made for clarity 

7/17/25 i10645 Added a step for advanced search, and updated language to   mirror 
IEHP usage of LOBs CCA, MC, and DSNP. 

   

   

 


